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EDITORIAL

There are at least 5872 magazines for seafarers: maritime news, 
nautical newspapers, trade union magazines, technical issues, 
insurance bulletins, government reports, logistics journals, 
shipbuilding newsletters, etc. etc.

But there is only one Deep End: a magazine that looks behind the 
daily stream of information. Amid all the tonnages, nautical miles 
and freight rates, we focus on the people of flesh and blood who do 
the work in the maritime world. Later in the issue we explain who and 
what we are. Happy reading!

AAN DE NEDERLANDSE LEZER:
Plotseling hebt u een Engelstalig nummer van Diepgang voor uw 
neus, Deep End geheten.
Al jaren krijgen wij de vraag of ons gewaardeerde kwartaalblad niet 
een keer in het Engels kan, voor de buitenlandse zeevarenden op de 
Nederlandse schepen en in de waterbouw.
Met dit derde nummer van 2021 hebben we dat gerealiseerd.
Wees gerust: het volgende nummer zal weer een gewone 
Nederlandstalige Diepgang zijn.

Wij hopen dat u geniet van  d e e p  e n d.

Ko o p v a a rd i j d i e n s t e n  2 0 2 1
Ook dit jaar wil de Nederlandse Zeevarendencentrale (NZC) iedereen die 
zich verbonden voelt met de zee uitnodigen voor de koopvaardijdiensten.
De diensten vinden plaats op zondag 14 november 2021 in Eemshaven, 
IJmuiden en Rotterdam.
In verband met eventueel geldende maatregelen rond het coronavirus is 
dit onder voorbehoud.
Vanaf begin november kunt u actuele informatie vinden op de website van 
de NZC: www.zeevarendencentrale.nl 
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Courage in being caught

 MEDITATION

It is important in our society to be able to save yourself. 

You are strong and independent; if not, you are left by the 

wayside. This is especially true working on board. With a 

multinational crew, different cultures and stressful work you 

just have to stand tall. Have courage. But if you are honest 

you know that you cannot exist on your own. Or do all 

things yourself. You need others and you have to trust them. 

It takes a different kind of courage to deal with this.
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Courage in being caught



I WILL RETURN
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Henri Nouwen, former chaplain of the Holland America Line, tells a wonderful story.
In his book ‘Our greatest gift’ he describes that he became good friends with a 
group of trapeze workers. He comes up with a conversation he has at one point with 
Rodleigh, the group’s leader. This guy Rodleigh says to Nouwen: “When I jump, I 
absolutely have to rely on whoever has to catch me. You may think Henri, like most 
spectators do, that I am the big star of the trapeze. But the real star is Joe, who 
catches me. He has to pluck me from the sky when I make my long jump to him at the 
exact moment”.

When Henri Nouwen wants to know how that works, Rodleigh says: “The secret is 
that I leave the catching entirely to Joe and do nothing myself. When I come up to 
Joe after my flips, I just have to stretch out my arms and hands and wait for him to 
catch me and keep me safe. I really do nothing. A jumper must jump and a catcher 
must catch. And the jumper must trust with outstretched arms and open hands that 
his catcher will be there.”

This short conversation that Nouwen wrote about in his book really makes me think. 
About life on board. Because, we wring our hands in bends just to find a way, to 
stand tall. And yet…  what about stretching out our arms in waiting? Trusting, with 
open hands? I think we are being invited to let go of our concerns about ourselves. 
On different levels. First in a very practical way: no man is an island. Also: on board 
- especially on board - we cannot do it alone. We just have to trust each other in a 
way, we are both jumpers and catchers. Next to that there is this other level, to trust 
that we will be caught. That we are God’s concern. We don’t have to do it alone. Let’s 
just stretch out our arms and hands and wait for Him to catch us and take us home 
safely. Trust in this sense, I think, is not some pious bandage to stop the bleeding, or 
a holy sticking band-aid to a sometimes open wound. On the contrary, it’s getting a 
wonderful chance to risk things, to be able to be free. On board and in life. Knowing 
there are catchers. And a Catcher. It takes courage to be caught, oh yes. But why 
wouldn’t you?

Helene Perfors
Port chaplain in Rotterdam



Some other time, man or woman, traveller,
later, when I am not alive,

look here, look for me
between stone and ocean,

in the light storming
through the foam.

Look here, look for me,
for here I will return, without saying a thing,

without voice, without mouth, pure,
here I will return to be the churning

of the water, of
its unbroken heart,

here, I will be discovered and lost:
here, I will, perhaps, be stone and silence.

PABLO NERUDA

I WILL RETURN
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The editorial board consists of a mixed crew of a few (former) maritime 
chaplains, a captain, a chief engineer, two seafarers’ wives, a shipowner, 
and a union staff worker.

d e e p  e n d&Q A
INTRODUCTION DE

EP END 

What is Deep End?

Deep End is a magazine that wants to look “behind” the 
everyday maritime news. We are looking for a mix of human 
interest, some philosophy, travel stories and interesting things 
that happen at sea.
Deep End is published by collaborating Dutch maritime welfare 
organizations.

Who makes DeEp enD?

Deep End is the English version of the magazine Diepgang 
(Draught). Until now it has only been published in the 
Netherlands for Dutch seafarers and maritime stakeholders. 
Draught has to do with the depth of a ship. Deep End is also 
related to the hydography, for it points to the depth of the 
seabed. As a magazine, we would like to dig a little deeper. The 
name also points to dependence, for one is never totally in 
control.

Why the name Deep enD?
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What are the topics of dEep enD?

Following up on the topics of Diepgang in the past years: still 
no internet onboard, faith and superstition at sea, the role 
of influencers, special forces training for seafarers, bullshit 
jobs in the office, how to survive your quarantine?, scapegoat 
mechanisms, leave regulations, the never ending story of piracy, 
voting when you are not at home, and a lot more.

For whom is Deep enD?

Deep End is distributed on Dutch flagged ships and Dutch 
dredging vessels. It turns out there is a demand for an English 
version.

How oftEn will Deep End be publisheD?

For now: once a year.

A question From us to you!

Regarding Deep End, we would like to receive a response from you!

Please, send your message and reactions to: 
deependmagazine@gmail.com



At the Dutch seafarers union Nautilus International 

we occasionally get questions about the payment of 

overtime.
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Overtime – if you claim: show proof

Especially questions about overtime from an 
AB or a Cook. In general, the normal working 
time on board of a seagoing vessel is 8 hours 
per day, Monday to Friday. (Although it makes 
a difference whether you are working on 
board of a merchant navy Dutch flag vessel or 
a dredging/offshore vessel.)
In the contract for a rating in the merchant 
navy the wage is based on 44 hours per 
week. Most likely a fixed amount of overtime 
is included in the contract. For the Filipino 
or Indonesian ratings the fixed overtime is 

based on 85 hours per month, which is 50% 
(on top) of the basic wage. But under Dutch 
flag, the final outcome will depend on what 
kind of vessel you work and what is written 
in your contract. For example, does a Dutch 
collective bargain agreement (CBA) apply for 
a rating?
In the unlikely situation that your contract is 
not very clear about paying overtime, how 
can you claim it?
On board of a Dutch flag vessel, you must fill 
out the monthly rest hours list. You and the 
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captain have to sign that list at the end of the 
month. Needless to say: the rest hours must 
be truthfully filled out. Working more than 8 
hours a day? Then overtime should be paid. 
If the overtime is not paid you can see it on 
your payslip. In that case: ask your employer 
about the payment. The overtime can be 
proved with the rest hours list. Make sure you 
get a copy every month.

Maybe it feels a bit like complaining. But 
really it is more like asking for something you 
might be entitled to.
There is one condition: in Dutch there is a 
saying: ‘Wie eist, die bewijst’. That is: ‘Show 
proof if you claim’. So make sure you are able 
to produce the paperwork. If your employer 
does not answer your overtime question, 
then contact your seafarers union.

Jos Hilberding
Staff worker Nautilus Int.

Overtime – if you claim: show proof
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I enter through glass doors. Everything 
still looks new. That’s no wonder. 

Because even though the ‘Seamen’s Club 
at the Antwerp Harbor Hotel’ is already 
a year old, due to Covid-19, the opening 

will only take place these coming 
months.

DELAYED FOR ALMOST A YEAR 
DUE TO COVID-19

NEW CENTRE FOR 
SEAFARERS IN ANTWERP 

OPENS ITS DOORS!
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For many years, the Antwerp 
Harbor Hotel was located 
right across the mega cinema 
Kinepolis. But now the centre 
for seafarers is also located 
under this same roof. Two 
maritime pastors are waiting 
for me: Marc Schippers of 
the Sailors’ Society and Jörg 
Pfautsch of the Deutsche 
Seemannsmission. Together 
with 4 other organizations, they 
have set up the new centre. “The 
old location on Italiëlei could 
no longer be sustained,” Marc 
Schippers says, “the building 
was outdated, renovation would 
cost too much. This way we 
could join the existing Harbor 
Hotel, where many seafarers 
spend the night. It is a strategic 
location. In this setup, the non-
profit leg (the centre) can exist 
via the profit leg (the hotel). 
We can last for years at this 
place.” The centre itself consists 
of an office space, a room for 

(confidential) conversations, a 
meeting room annex function 
room or chapel, and a small 
shop. The space between the 
hotel and the centre is occupied 
by a lounge with a large bar, 
easy chairs, table football and 
billiards. Visitors can be picked 
up by two buses funded by the 
Port Authority.
However, the focus of the 
maritime welfare work in the 
Antwerp is ship visiting. “The 
port is divided into different 
zones,” the pastors explain. 
“Every organization has its own 
area. This is possible because 
the various organizations here 
have been closely cooperating 
for years. The Port Authority 
has also ensured that we can 
actually enter everywhere. 
So that works very well.” The 
Deutsche Seemannsmission 
works with two young 
volunteers who are allowed to 
complete their social internship 

(“Freiwilligendienst”) for a year 
with ship visits. The pastors 
sometimes badly need each 
other. “We had the experience 
a few years ago,” Marc says, 
“that there was some kind of 
mutiny on a ship. The lower 
ranks felt they were mistreated 
by the officers. I went to sleep 
on board for a night to calm the 
mood. Then Jörg came and then 
another colleague, until the crew 
could go home.” “Fortunately, 
it’s not always that intense,” 
Jörg laughs, “we share happy 
and less happy stories with each 
other. For the crew, our visit 
sometimes is their only special 
moment of the week. On top 
of that, a listening ear remains 
important.”
In the centre, a shop is located 
which offers “crew’s favorites” 
(from toiletries and chocolates 
to clothes and souvenirs). 
Because of COVID-19, many 
crews were no longer allowed 

AntWerp Harbor hotel / antwErp seafArers’ WelfAre, noorDerlaan 100, 2030 antwerp. 
phone number: 0471 97 41 12 fB pagE: fAceBook.Com/AntwErpsEafarersWelfArE
6 organizations Have set up the antwErp seamEn’s Club: intErnationAle ZeemAnshuis antwErpen, 
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to go to shore on leave. They 
could not visit the shop. So, 
welfare officer Ann Van der Sypt 
came up with the plan to set up 
a mobile shop. It turned out to 
be a great success. “Word-of-
mouth advertising means that 
we now receive many requests 
to drive by with our mobile shop. 
We even acquired a special car, 
so we don’t have to load and 
unload all our stuff. It’s really a 
shop on wheels now”. The idea 
has been adopted by other 
centres as well.
In the old centre on the Italiëlei, 
Christmas was a big event. About 
2000 packages were distributed 
on the ships, and on Christmas 
Eve 100-150 visitors came for 
the celebration and a big party. 
Due to corona, the party was 
canceled last year, although 
Christmas packages were still 
being distributed. Hopefully 
more can be done this year, 
although it also depends on 

how quickly all seafarers will be 
vaccinated,” Marc says.
Sports tournaments were also 
highlights for the maritime 
welfare work in the Antwerp 
port. That’s Jörg’s department. 
“In the past we had football 
tournaments with dozens of 
participants. Nowadays, there 
is more demand for basketball. 
The point is that the crews are 
getting smaller. And there is 
less opportunity for shore leave, 
so this kind of activity gets less 
participants. Sometime in the 
coming years, part of our sports 
ground will be taken away in 
order to build a railway. The 
canteen and storage building 
must then be moved. We hope 
to be able to transform our new 
location into a multifunctional 
sports field. We are negotiating 
this with the Port Authority. 
There is still a demand for sports 
activities, for even in times of 
corona there were still 2 to 4 

crews participating at every 
event.”
There is a constant search for 
new possibilities. “The port 
chaplaincy must be able to 
adapt” – both pastors agree 
on this. “We have to keep on 
top of things. Our motivation 
remains the same: to show the 
love of Christ in word and deed. 
Commitment to human dignity. 
The well-being of the seafarer.”
In the lounge are several 
seafarers with face masks on. 
They talk to each other, or 
are busy with their phones. 
“It’s so easy for us to start a 
conversation. And when we are 
fully open, it will be even much 
more fun.” I promise to come 
and have a beer at the bar when 
COVID-19 is a thing of the past.

Stefan Francke
Pastor for workers in  
dredging and marine 

construction

sailors’ soCiety, mission to seaFarers, DeutsCHe sEemannsmission, stElla maris, meDiport mAritimE 
medical service. 
the hotEl is opEn to seAfarErs AnD non-seafArers.
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It was a hot and humid day In MumbaI. I was on foot 
looking for Victoria terminus, a beautiful neo-gothic traIn 

station from the turn of the last century. it was still 
the pre-smartphone era, so without GooGle maps or other 

digItal aids, i just had to ask for directions. 

Fortunately, despite my lack 
of resources, I was always 
on the right track it seemed. 
Until I again asked someone, 
an elderly gentleman “is this 
the way to Victoria Station?” 
and he kindly replied “that 
is the wrong question young 
man, you are in India, we will 
almost always answer yes out 
of politeness”. It turned out 
that I had been totally wrong 
for about 10 minutes, but I was 

never aware that this was due 
to my way of asking questions. 
The man explained to me: by 
asking different people “how do 
I get to the station?” you can try 
to distill who is giving you the 
correct answer and hopefully 
you will get there. What a 
beautiful cultural lesson from a 
wise man!
When visiting my friend in the 
USA, he asked me if I would 
like to go out for a burger. 

I answered hungrily and 
excitedly “Yes, that is ok!” After 
about an hour or so of waiting l 
found out that my enthusiasm 
was mistaken for a negative 
response. “That is ok” was 
culturally understood as “not 
really, but I don’t want to say 
no directly.” In a culture that 
appears similar to my own, 
simple misunderstandings can 
have big impact.

CU LT URAL 
AWA REN ES S



Working abroad with 
colleagues from different 
cultures enriches your life. 
In my case I still learn to 
better understand my own 
Dutch culture. Why do I do 
or see things the way I do? I 
found out that my directness 
in feedback is sometimes 
regarded as very rude 
instead of very clear. Also, 
leadership style, trust and 
decision-making all differ from 
culture to culture and require 
continuous adjustment. Even 
time is fluid. The simple “5 
minutes” in some cultures 
might take forever whereas in 
The Netherlands, even after 
6 minutes we already start 
worrying what is taking so 
long.

Our culture determines what 
we see, how we think and how 
we act. Erin Meyer has written 
a very readable book called 

Culture Map. She dots cultures 
among different scales, and 
helps to clarify differences. The 
Dutch tend to be extremely 
egalitarian (everybody is 
equal) in leadership style, 
some other cultures are 
very hierarchical. The Dutch 
Museum director in Qatar 
introduced himself to all his 
staff and even shook hands 
with the cleaning ladies (as he 
sees everybody as equal). The 
locals considered this his first 
mistake, this is not how a boss 
should show his power.

Most cultures are more 
relationship-based than the 
Dutch culture. That is why the 
Dutch are often considered 
blunt when they get straight to 
the point without first paying 
attention to the relationship. 
It helps both sides if we 
recognize our differences. 
Understanding all cultures is 

impossible, but awareness of 
peculiarities helps.

So, the next time your Dutch 
mate appears rude in his 
criticism, or your colleague 
from Asia says yes but does 
no, or your Baltic friend keeps 
avoiding the topic of politics, 
be aware of one another’s 
background. Has your 
message come across and 
do you really understand the 
answer? Even simple gestures 
can be misunderstood. The 
sign for OK in one country is 
an insult in the next. Find out 
what is polite and not-done in 
different cultures. And don’t 
forget to enjoy, laugh, learn 
from, respect and appreciate 
each other. It will make you all 
the wiser.

Sea Beggar
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His name is Boris and he lives in Crimea. He is tall and has a wide face, 
blue eyes and blond hair. He speaks English with a heavy Russian accent, 
but if he keeps his mouth shut, you’d think he’s a Dutchman. Boris has 
two young children who hate going to school. Every morning is a disaster. 
In our family they don’t like school either, so we have a common problem.

“Have you ever tried a sticker card?” I suggest. “Every day they go to 
school without trouble, they get a sticker. And when their card is full, 
you’ll do something fun with them. Take them to the zoo or something. Is 
there a zoo in Crimea?”

Boris hears my pedagogical speech without saying a word. I have no idea 
what’s going on in his head. Until he gets up from his creaky office chair 
and says, “I just give him the belt. You should try that as well.” Then he 
slouches away in the direction of the engine room.
I shake my head, even though I know I have to take his words with a grain 
of salt.

Boris isn’t the only Eastern European employee. There are five more 
colleagues.
They live in Ukraine, Romania, Latvia or Poland. They all have children, 
of whom they are without exception very proud. With names so difficult 
I can’t remember them. Their love is evident when they show with 
enthusiasm beautiful, colorful photos of their offspring.
I also see pics of beautiful houses and large cars, but we are not talking 
about that right now.

My husband works in terms of six weeks on board. Luckily, he just got 
home when the schools closed during the start of the COVID-19 pandemic. 
Until he had to go back on board, he helped our youngest son with his 
homework. Every morning they started working together on math, Dutch 

FOR PEOPLE ON BOARD, LIFE 
ON SHORE IS A LOT MORE 

CLEAR THAN FOR SOMEONE 
LIKE ME. IT SEEMS THEY 
HAVE A QUICK SOLUTION 

TO EVERY PROBLEM. THAT 
CERTAINLY APPLIES TO 
ONE OF MY HUSBAND’S 

COLLEAGUES.

N e w  t e a c h e r s
paVel anD antonina
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language, geography and traffic lessons.
They learned tables and endlessly repeated them. And though it took a 
while, at some point they got a working pace. Meanwhile, I was able to 
do my own job and had time to help my eldest son with his high school 
homework.

The inevitable moment arrived and my seaman had to relieve his Polish 
colleague.
The schools partially reopened at the same time. That was good news! 
Although both boys were not as motivated as before. Maybe it was because 
of the still irregular schedule, but for my youngest son the appeal of 
doing homework was completely gone. “School ‘n Stuff” was completely 
boring to him. The “’n Stuff”  also applied to me, by the way.

As sonny dear slumps in his seat behind the computer, I desperately text 
my husband on board: “He doesn’t want to! How do these other women do 
it?” It takes a while to get an answer. “Boris says his kids don’t want to 
either, his wife has problems too!” I feel relieved. It’s good to know that I am 
not the only one that finds homeschooling more like a survival journey. 
I already read about it on Facebook, but now I know that even in Crimea 
there is a woman with the same problem!

Apparently, seafarers have pedagogical qualities in addition to nautical 
ones. Our eldest has chosen mathematics B and physics. I cannot help 
him, but fortunately his father always can, even via Whatsapp.
And my husband is not the only seafarer who deals with the children and 
their education. The captain reads to his daughter every night – teacher’s 
advice.

In this time of pandemic, schools around the world close down and the 
children have to stay at home. Seafarers on leave have taken on the task 
of teaching them. Secretly, I’m hoping that all politicians will also have 
to leave work for a while. If seafarers love their country as much as they 
love their children, then we can safely have the whole thing taken over by 
seafarers. Who knows what good might come from that!

WITH KIND REGARDS, Astrid Feitsema 
 Seafarers’ wife

paVel anD JuliusZ

roBert anD lEnnarD

yeVgEn anD VladYslaV
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what’s 
next? 



i
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Holy water in Rio

From my own religious 
background I was not very 
familiar with holy water, 
but I learnt over the years. 
Sprinkling water is a symbolic 
gesture, it is no magic. But I 
do think it’s a very beneficial 
sign when you express good 
wishes for people in special 
circumstances, or a house or a 
ship. So I always carry a bottle 
of holy water with me. I got 
it from a Belgian monastery 
where I stay every now and 

then. At times this bottle 
comes in very handy.
Picture the scene: one time 
I arrived late at night in Rio 
de Janeiro. I was picked up 
at the airport to spend the 
night in a hotel; the next day 
I would continue my journey 
to the dredging project. The 
driver I had met before – he 
was a permanent employee 
for the local office of the 
dredging company – and I was 
welcomed with kind greetings. 

And very glad that I did not 
have to drive myself. Apart 
from the fact that one doesn’t 
know the way, but well, 
driving in Rio ... Usually drivers 
do not stop at red lights, 
for one never knows what 
happens if you stop moving 
for too long.
My driver was in a very good 
mood. “Finally, I got my own 
car,” he confided to me, “I 
have been saving money for 
so long. Now I can keep the 

A DAY IN THE LIFE OF A MARITIME CHAPLAIN

You don’t need to be a believer to have heard about 

holy water. Holy water is used by priests to consecrate 

people or certain objects. One can also sprinkle the 

water around in a room or splash it against a building. 

It’s a wonderful expression of the wish that everyone 

inside may be safe and sound. As the ‘dredging pastor’ 

I use holy water to initiate new dredging vessels. Or, 

after a sad event, I sprinkle water in a certain area of a 

ship in order to ‘clean’ the space. 
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Holy water in Rio

money I make myself.” As he 
told me, I watched the little 
saint figurines swinging from 
the rearview mirror. “But wait,” 
the driver continued, “you are 
a pastor, right? So, can you 
bless my car?”
I nodded “No problem.” And 
pulled out the holy water 
bottle plus my travel sprinkler. 
The driver stopped, and there 
we were: in the middle of Rio, 
out of the car, for a blessing. 
It was a very special moment: 

cars rushing by, the noise of 
the city in the background – 
and in the center of all that 
those words of gratitude about 
having a car of your own, and 
wishing all the best to its driver 
and passengers. “May the Lord 
bless you and guide you!” 
After that we got back in and 
pursued our trip to the hotel. 
As I said before, holy water 
does not contain any magical 
powers. But still, I was very 
happy that nothing bad 

happened while we were 
parked there, right in the 
middle of the road. After our 
arrival in the hotel I bowed 
my head for a moment in the 
direction of the grand Jesus 
statue which oversees the city 
of Rio. I could just see it, high 
on the mountain, lighted up 
against the dark sky.

Stefan Francke
Pastor for dredging and marine 

construction

23
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As a result, shipowners are tempted to treat their crews 
badly. Because when one leaves, there will be plenty 
others. Thanks however to the United Nations, the ITF 
and the Seafarers Missions, life onboard is in general 
acceptable. Still there are some shipping companies that 
exploit their workers in an extreme way.

A journalist called Ian Urbina wanted to bring this to 
light. Mr. Urbina works for the most famous newspaper 
in the world: the ‘New York Times’. He helps seafarers 
by writing articles in which he describes the extreme 
circumstances they have to deal with. His idea is that, if 
only more people are aware of what happens, rules and 
regulations will be more strict. And bad shipowners will 
have to stop their bad business.

jungle at Sea
There are many countries 
where even young, disciplined 
workers cannot find a good 
job onshore. That’s why they 
often go for a career at sea. 
They don’t care too much 
about the long working hours, 
the dangers of the sea or 
being homesick. The problems 
at home are bigger, no real 
choice, so there is even a 
surplus of these seafarers.

 SEEN OR READ

New York Times journalist IAN URBINA
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You can safely say that the worst shipowners in the world 
are connected to fishing. Ian Urbina did research into 
fishing vessels which don’t even have a homeport or flag. 
They are operating a standard 12 miles off the coast. All 
rules for healthy fish stocks are ignored. It is kept a secret 
where these vessels bring their excessive catch onshore. 
Everybody who is onboard is illegal, which means there 
is no legal protection. The salaries are low, the contracts 
stretch for more than 2 years, the cabins – if any – are very 
uncomfortable and the sanitation is not appropriate.

The situation for fishermen around Taiwan and China 
is even worse. They fish with small vessels and during 
working hours their bodies are under water. So they have 
to deal with all kinds of skin diseases. The amount of food 
and water is limited. They are forced to work on deck even 
when the weather is really bad. Many seafarers just want to 
leave these vessels. They don’t care about the loss of their 
payment. So it does happen that they are literally chained 

to the vessel when they are in port. No wonder these 
people have also strong mental problems. They cry and 
can only think how to escape.

After the articles of Ian Urbina were published, the 
governments of the USA and many European countries 
banned the sale of fish caught in this way. In addition to 
human rights, his articles were also contributing to the 
welfare of animals. Urbina has good connections with an 
organization called ‘Sea Shepherd’. Their main focus is 
to protect the life of sea animals by tracing those fishing 
vessels and report their illegal activities to the authorities. 
By the way: Sea Shepherd is supported by many famous 
Hollywood stars. Its president is Pamela Anderson. There 
are probably only a few seafarers who don’t like having her 
as boss!    

If you want to know more about exploited seafarers and 
Sea Shepherd, please read the book ‘The Outlaw Ocean’ 
by Ian Urbina. Highly recommended! 

Leon Rasser
Port chaplain in Amsterdam

New York Times journalist IAN URBINA
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Elizabeth Cook

“Can you hear me dear”? 
“Yes, loud and clear”! 
Just before departure, we do a 

last check of our comms.

Skype, Videocalls, Facebook, 

MSN, WhatsApp and all the 

modern age benefits: check.

The chargers are packed: 

check, check, double check.

Time to go! “Call me when 

you arrive at the hotel 

tonight, okay?”



Elizabeth Cook
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Incoming WhatsApp: 
“Unfortunately no hotel, have to 
board the ship at once, we will 
depart within an hour.”

When the ship is at sea, he finds 
time to make a quick call for an 
update.
“What’d you say? W.....t.....ay..... I 
can’t hear you! Can you call me 
again? Sorry, I really can’t hear 
what you are saying. Don’t worry! 
We will try again tomorrow.”
“..t.....a.....f..e..”
“I’m sorry, I’m going to hang up, 
this isn’t going to work.”
The last thing I hear is: “W..... 
try...... call.....” 

In moments like these Elizabeth 
comes to my mind, the wife of 
captain Cook. In 1767 she writes 
a letter to her husband onboard.
At that time, a letter could take 
more than a year to arrive; and 
that was the best-case scenario. 
Silence for months, loneliness 
for three years, no knowledge of 
what was going on.
A difficult time and she needed 
this written proof of contact, just 
to survive.
Three of their six children died 
within a few years and he could 
not be with her. Being in touch 
via letters made this huge 

difference to her.
After four long years, Elizabeth 
receives the message that her 
husband is finally getting home. 
He will arrive in 3 months.
The adrenaline rushes trough 
her: “How will I ever finish 
cleaning the house! I will never 
make it on time.”

Though some days it sure doesn’t 
help, thinking of Elizabeth is a 
reminder to me that I have no 
right to complain.
We can’t always hear what the 
other is saying and we do not 
have daily contact. But still, it is 
contact, proof of life and I have 
up-to-date information (or well, 
at least half the information).
Every now and then I practice the 
art of handwritten messages. I 
write letters. Just like Elizabeth 
did a long time ago.
I go to the forest and sit on our 
favorite wooden bench, the same 
spot where we have been going 
for the past 17 years. And I write 
as if  he is there with me (and nice 
for a change, in this way he is 
even constantly listening!).
When I have finished my letter, I 
make a picture of it. The blue ink 
makes the difference between a 
letter and an e-mail for me, even 
when this picture-letter becomes 

an attachment to an e-mail. For it 
has been written from the heart. 
“Glad that we have this 
technology” is the first thought 
I have when I press the send-
button. And then: “Poor Mrs. 
Cook, if only she had the 
technological means we have 
today.”

I am not always happy; four 
months take long when you 
could really use your man’s 
affection. But will I ever be 
content?!
My sailor is away from home for 
‘only’ four months, while the 
wives of the Filipino seafarers 
easily face double this period. 
They’re raising their children 
most of the time alone, sharing 
as much as possible via Wi-Fi – if 
any.
Those strong, brave women like 
Mrs. Cook deserve my deepest 
respect. 
 

Gaby van Niesthoven
Seafarer’s wife
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“Now that the pandemic is 

gone, let’s quickly go back 

to normal!” I regularly hear 

this line in the media. For 

some people, it means that 

we are pretending that there 

has been no pandemic, as 

if millions of people haven’t 

been infected with COVID-19. 

As if there were not hundreds 

of thousands, if not millions 

of deaths to be mourned. 

Just because they behave in a 

‘normal’ way again. Normal, 

meaning: huge, sweating 

crowds in nightclubs, back 

to greeting with three kisses, 

being packed in a stadium, 

amusement parks, schools, 

supermarkets. Without a face 

mask, of course.

BACK TO ‘NORMAL!’
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Don’t forget to book new flights! Dirt cheap to 
‘the sun’, all nicely crammed together in a metal 
tube. Fly three, five, ten times a year. For work, a 
year off, vacation, sabbatical, whatever.
There are so many planes in the air again, 
that large parts of some Dutch provinces were 
in danger of becoming unlivable because of 
the noise. Because the economy has to grow, 
always! So, this is back to ‘normal’.
How did things go at sea? Did the crew 
members wear those white moon suits as well? 
With a perspex face mask? Did they wear face 
masks all day, in the engine room, on deck and 
on the bridge?
Well, in the beginning we did see that 
happening. The pictures looked interesting 
in the company magazines (look, how well 
we handle the covid crisis!). But the regular 
measures soon proved impracticle. For 
example, keeping distance all day on a ship 
with limited space does not work for long. 
Observe the mess room: four and sometimes 
even six people sit at a table measuring 1 meter 
fifty by 80 centimeters. Try keeping 1.5 meters 
distance in corridors that are one meter wide …
So, we worriedly observed anyone coming 
aboard as if everything was normal again, like 
before. But that soon changed too. In China, 
the cradle of the virus, a ship was almost 
submerged in an antiseptic liquid. And even if 
you were inside for three weeks and the crew 

had not even taken a single step ashore (strictly 
forbidden!), we were still seen as potential 
‘super spreaders’.
So, what will it be like after the pandemic? Will 
we suddenly go back to freedom? Just go for a 
shore leave after work? ‘Get off that boat’, would 
that still be realistic?
First, let us go back in time. Nine-Eleven. 
Everyone older than twenty knows what these 
numbers mean. The attacks in the US resulted 
in a completely destroyed security system, a 
system that made it impossible to get to and 
from your ship in a normal way. In the end, all 
ports were locked. Fences, cameras, grumpy 
doormen, access codes, fill-in lists, time slots, 
all because of the September 11 attacks. No 
one seemed to notice that the attacks were 
carried out with airplanes, not with ships. How 
big would the chance be that suddenly a ship 
full of terrorists would sail into a harbor and 
blow itself up, including the port facility?
However, although the major attacks are a 
thing of the past, in various countries we ship 
crews are still considered as potential terrorists 
(until proven otherwise). There is one small 
difference nowadays: today, we also carry 
diseases with us. So, sir, no shore leave - with 
seafarers you never know what you will get into! 
The fact is that those 9/11 measures have never 
been reversed. Nothing went back to normal!
 

‘NORMAL!’



Of course, I know that the story is more nuan-
ced, but this is what many seafarers experien-
ce: they are considered to be unreliable blokes, 
just like in the past, when seafarers were 
synonym for whorehouse visitors and boozers.
That’s why I don’t think that everything will go 
back to ‘normal’ anytime soon. The body tem-
perature lists of crew members (measurement 
twice a day, captain …!), the enormous pile of 
paperwork (test certificates, health certificates, 
etc.), the ban on shore leave (‘For your own 
safety, captain …’), the customs clearance 
papers with all kinds of (strictly personal) data 
of the crew, the compulsory tests (even anal 
tests occurred), the quarantine measures. I am 
afraid that much of this will remain.

Will the seafarers receive compensation in one 
way or another? Such as shorter contracts, 
higher wages, better living conditions (inter-
net!)? At the moment, shipowners and charte-
rers seem to find the current situation easy in a 
way, for it is all hands-on deck. For now, there 
are no sick, no drunken sailors after a night 
out, no latecomers, no sightseeing in the city; 
everything is well on board. Well, that is good 
for work, but not for morale. Here and there 
contracts have been stretched to even more 
months onboard. Business as usual applies to 
shipping, but not to seafarers.

Kees HeavyLift
Captain
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Rocket pilot



32

Over 5 decades of being 
an artist, there won’t be 
many people who’ve never 
heard of musician Elton 
John. He sings, mostly about 
women with difficult lives. 
Like Nikita, suffering from 
the Russian dictatorship. 
And Lady Diana, who married 
a crown prince who didn’t 
love her. About a little 
dancer, who symbolizes all 
women with dreams that 
never came true.

The most tragic figure in his repertoire 
however is a man, a rocket pilot to be exact. 
He appears in the song ‘Rocket Man’, written 
in 1972. Bernie Taupin, Elton John’s all 
time lyricist, got his inspiration from Ray 
Bradbury’s short story ‘The Rocket Man’.
In the sixties and seventies space travel was 
a big thing. Boys wanted to be an astronaut 
rather than a professional footballer. But 
the song is about space travel in the future, 
when it’s the most normal thing in the world. 
The profession of a rocket driver then is 
monotonous and dull. Because of the long 
journeys, it is also very lonely. 

The clip that comes with the song makes 
mincemeat of the stereotypical image of 
the tough spaceman. A scene that pops out 
is the pilot taking the subway on his way to 
his rocket. There he thinks to see his wife 
and children standing on the platform. But 
after running towards them and wanting to 
hug them, he grabs thin air. Embarrassed he 
looks around to see if somebody has noticed.

It doesn’t take much to see the similarities 
between such spaceflight and the shipping 
world of today. Following that, the 
stereotypical image of strong and tough 
seafarers is I think quite comfortable for the 
people on shore. They like it that way! They 
don’t want to be bothered with seafarers 
who are no action hero. Seafarers who are 
like everybody else and just want to return 
home after a period of sailing. In their efforts 
to combat a disease on the one hand and 
keep the economy afloat on the other, the 
maritime authorities are closing not only 
rigorously loans but also ports and shore 
access. They forget that seafarers play a key 
role in the economy and actually are always 
quarantined on board a ship.

The last couple of years ‘Rocket Man’ gets 
more popular. For a good reason. Maybe we 
should play it whenever we can. As a tribute 
to the people on board, working and living at 
sea. So everyone will understand that it is not 
always easy!

Leon Rasser
Port chaplain in Amsterdam



The rocket pilot comes to a bad end in 
Bradbury’s story. He doesn’t survive a 
collision with the sun. His ending in the song 
is unclear. The last lines of the tekst are 
extremely vague. This applies actually to all 
texts Taupin has written for Elton John (and 
to lyrics of pop songs in general).

Elton John once said that he doesn’t 
understand the lyrics he sings either.
But as he makes so much money from it, he 
prefers not to change them. Bernie Taupin 
took the criticism to heart once and wrote for 
the band ‘Starship’ the easy-to-understand 
‘We built this city on Rock and Roll’. By pop 
connoisseurs this song is considered to be 
the top hit with the worst lyrics ever. 
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 INTERVIEW UN
BREAKA

BLE 

CAPTAIN JOE
P HENS

ELMANS

B E I N G  A  S E A F A R E R  T A K E S  A  L O T
From the start of his maritime 

career captain Joep Henselmans 

wished to take charge of it in a 

real professional way. He wanted 

himself to be prepared, especially 

regarding emergencies and stress 

at sea. Well, stuff like mental 

challenge and extreme sports were 

already his thing. And it was no 

coincidence that the blog he kept 

during a couple of years was called 

‘Unbreakable’. 
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SEAFARERS 
TRAINED BY 
SPECIAL FORCES 
Of course when it comes to maritime crisis 
preparedness and emergencies there are 
many (mandatory!) regulations that stipulate 
drills and training. Henselmans finds that it’s 
all necessary and useful, but that it doesn’t 
challenge enough. These drills are too 
predictable and too staged to really train for 
stress resistance. 
He concludes this, mainly because he has met 
captains who did not deal well with stress. 
Who literally walked away in an emergency 
situation. Henselmans: “In hindsight it’s of 
course very easy to criticize. You don’t know 
how you would have reacted yourself.” 

During his further search for training, 
Henselmans was approached by Dutch 
former marine Sander Aarts. Aarts asked 
permission to use the name ‘Unbreakable’ 
(the name of the blog) for his company 
- the Unbreakable Academy (see insert). 
The academy trains individuals and teams 
to become stronger in terms of mental 
resilience, personal and team leadership etc.
Joep Henselmans liked the idea very 
much. And was promptly invited by Sander 
Aarts to see to what extent he himself was 
‘unbreakable’. Of course he accepted the 
invitation.

“It was still,” says Henselmans, “a leap of faith. 
This ‘unbreakable’ training is given by people 
from the Special Forces. Their method is that 
they expose you to more and more stress - in 
a controlled way. At the start you have no idea 
what to expect. It continues for 12 hours, with 
heavy physical training and you get little food. 
It’s like a pressure cooker, very intense.
After the stress experience the trainers teach 
you which parts of your own stress you can 
recognize. And in what ways you can deal with 
it in a better way. So actually it’s more mental 
than physical.”

Henselmans says he really benefited from 
the unbreakable training. Recognizing the 
components of stress is for him the way to 
efficiently deal with it. To counteract also; it 
helps him to address situations on board. 
He adds that it’s not at all about playing the 
tough and strong guy. To change things for 
the better is often done in mental subtlety.

Does it ever go wrong? Henselmans has to 
smile. “A good seafarer knows: if solution 1 
does not work, then you look for the next 
solution. Etcetera. But yes, it does.” 
Especially lately – and that’s where COVID-19 
comes into play again – the stress load on 
board has increased enormously. Crews are 
not relieved regularly, people are afraid of 
being infected on board and are extra worried 
about the situation at home. Also, the stress 
of one affects the stress of the other.
Henselmans himself is calmed by extreme 

B E I N G  A  S E A F A R E R  T A K E S  A  L O T
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sports. “Your head becomes empty, your 
mind gets a reset. And of course a nice shot 
of endorphins.” Just starting as a captain he 
invested in a spinning bike. Definitely worth 
it, he says. 
Sport as a fine stress reduction; but 
not everyone will be happy with that. 
Henselmans mentions that in recent months 
the consumption of chips on board has risen 
sharply. With the COVID-happenings, more 
films were watched together. With chips. But, 
he laughs, if that reduces stress, he has no 
problem facilitating it.

He considers himself a perfectionist, but also 
says that one has to accept that it doesn’t 
always work out. “If people didn’t make 
mistakes, they wouldn’t put an eraser on the 
back of a pencil. Sometimes you can’t adjust 
the circumstances you end up in. But what 
you can adjust is how you deal with those 
circumstances.” When asked if everyone can 
learn that, he replies: maybe not, but for him 
that’s an incentive to help the other person. 
That sounds really slick, but Henselmans 
insists. And in his position as captain he 

can substantially improve things with small 
changes. Hence the case above: unlimited 
chips on board.

Still, reality on board is harsh. Henselmans 
uses a ‘tool’ from the Unbreakable Academy 
to manage stress: “First comes your personal 
safety, then other people’s safety and 
only then everything else. If we all agree: 
‘safety first’, you take that as a standard for 
everything. Simple: if something doesn’t 
meet those standards, we won’t do it. If 
you’ve set these priorities, boundaries are 
clear and stress is more manageable.”
“Especially in this day and age, there are 
times when you sometimes have a hard time 
yourself. In those moments it is important 
to keep an eye on the people around you, 
because they probably have a hard time 
as well. Your mindset mirrors others, inner 
peace you can pass on. Especially when the 
conditions are tough, it is good to help each 
other through. We rise by lifting others.”

Helene Perfors
Port chaplain in Rotterdam



JOEP HENSELMANS 
‘UNBREAKABLE’ 

TRAINING
Unbreakable Academy is an institution 
that trains individuals and teams to 
become stronger in terms of mental 
resilience, personal leadership and 
team development. It is assumed that 
truly new insights arise by ‘detaching 
from your patterns’. This loosening 
is facilitated by creating conditions 
in which people have to leave their 
comfort zone. Founder Sander Aarts 
served in the Marine Corps for 21 
years, including 16 years in the Special 
Forces. Most other trainers also have 
a ‘Special Forces background’. Based 
on this experience, the training has 
been set up. An important foundation 
of the program is learning to deal with 
unknown and unexpected situations. 
With physical and mental challenges 
pushing your boundaries, performing 
under pressure and getting mentally 
stronger. According to Sander Aarts not 
to be some bloated bodybuilder, but to 
become a more complete human being.

www.unbreakable.nl
37
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After their ordeal in the Suez Canal, with the long stay 
at the Bitter Lakes and their journey months delayed, 
the crew of container vessel Ever Given could finally 
relax a bit when they arrived in Rotterdam. Although 
due to the covid measures the crew was not allowed 
shore leave, volunteers from ISC The Bridge prepared 

them a warm welcome in coming onboard. Telephone 
cards and some other presents for the crew were 

gladly received by one of the officers. And hopefully we 
meet again in Rotterdam in better times!



39

SEAFARERS CENTRES & MARITIME CHAPLAINS 
IN THE NETHERLANDS

NR. 3 2021

NEED HELP?
  

ISWAN Free, confidential, multilingual helpline for seafarers and their 

families available 24/7 .  direct dial +44 20 7323 2737 . help@seafarerhelp.org

AMSTERDAM
  

Seamen’s Centre . Radarweg 32 . 1042 AA Amsterdam .  

Tel. 020 6117 912 . Rev. L.J. Rasser . Tel. 020 6690 065 / 06 22 09 03 34 .  

leon.rasser@zeevarendencentrale.nl   DELFZIJL / EEMSHAVEN
  

Seafarers 

Centre . Borkumweg 2 . 9979 XH Eemshaven . Tel. 059 6516 233 . Pastor S. Standhardt .    

Tel. 050 3127 178 / 06 29 29 69 30 . svenserg@zeevarendencentrale.nl    

MOERDIJK
  

Seafarers Centre . Sluisweg – Roode Vaart . 4782 PT Moerdijk .   

Tel. 0168 416 650 . Rev. H. van der Ham . Tel. 78 6138 280 / 06 53 59 63 80 . hvdham@kpnmail.nl   

ROTTERDAM / OOSTVOORNE
  

International Seafarers Centre The 

Bridge . Burgemeester Letteweg 30 . 3233 AG Oostvoorne . Tel. 06 32 27 47 25 . Rev. H.M. Perfors .  

Tel. 0181 416 751 / 06 53 67 92 65 . helene.perfors@zeevarendencentrale.nl   

ROTTERDAM / SCHIEDAM
  

Flying Angel Club . Admiraal Trompstraat 1 .   

Havennummer 562 . 3115 HK Schiedam . Tel. 010 4260 933 . Pastor D. Woodward .   

Tel. 06 13 77 24 64 . dennis.woodward@mtsmail.org   TERNEUZEN
  

Seafarers Centre .  

Centre temporarily closed, ship visits possible . Tel. 06 57 12 48 11 . seamensclubterneuzen@hotmail.com    

VLISSINGEN
  

Flying Angel Club . Ritthemsestraat 498 . Havennummer 562 .  

4389 PA Ritthem . Tel. 0118 467 063 . Rev. P. Handschin . pascal.handschin@mtsmail.org   

WORLDWIDE
  

Rev. S.N.D. Francke . Parelduikerhof 8 . 4332 DA Middelburg .  

Tel. 0118 651 888 / 06 37 00 84 32 . waterbouwpastor@gmail.com



Nederlandse Zeevarendencentrale
Stationsstraat 112
3881 AG Putten
www.zeevarendencentrale.nl
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Stichting Pastoraat Werkers Overzee
Parelduikerhof 8
4332 DA Middelburg
www.spwo.nl


